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Student thrives with support from School-Based Health Center
This fall Laura* will attend Endicott College, with plans to major in S
Accounting and Business Administration. She credits her success to »
the staff of the School Based Health Center (SBHC) at Lynn English
High School for helping her build confidence and find her voice.
Laura’'s journey has not been clan
the United States from Haiti when she was 12 years old. Her last
two years of middle school were spent learning to adapt to a new
language and culture. The oldest of three daughters, her parents
were happy that she was able to get a good education, but they
lived a very isolated life, and were fearful of allowing Laura to
engage in any outside activities.
J
“By the time | got to high school, was SO0 shy and scar|ed
didn’t know what to do,” say dlilisen&icqyme NP, servey studeisgy Lyn English Higlhe d  s|o n
(Continued on page 2) School. Over 500 students come to English SBHC each year.
College dreams realized after student and family learn to control asthma
Matt* had a goal. He wanted to play football in high school and Matt shared his dreams of playing football and going to college
be the first person in his family to go to college. He knew it would with Coe, and asked her forhelp. * Matt knew t hat |t
be tough, especially as a first generation American. Even more potential he needed Tthe dtiaywthaed
challenging for Matt was the fact that he suffered from a severe did was to make sure he knew how to recognize the early signs of
case of asthma that had caused him to miss many days of school an attack, and that he knew how to use his inhaler. It turned out
during his elementary and middle school years. that even after all these yeadr s
Despite his challenges, Matt E)inﬁlaea:g(;x%ﬁgmﬁﬁﬁ t;i%ilx;qi?ggﬁgﬁemvy eréouﬁs anﬂ e
entered Lynn Vocational Technical Institute. A good athlete, '
he made the football team and felt hopeful about his “Things got better after that,
future. Unfortunately things began to unravel during the school and practice because of his asthma. His grades began to
second football practice of the season when breathing trouble suffer, and he was at risk of
made it impossible for him to finish. . . L .
Coe knew there was still a piece missing. She coordinated a home
Matt turned to LyDonaJoeRM’' s Sykitiédetantineif tiere were any factors that might be
recognized the early signs of an acute asthma attack contributing to Matt’'s struggl e
and helped him administer his medication thereby preventing household allergens hiding in carpets and mattresses were
another trip to the emergency room. aggravating Matt’s asthma. Coe
rugs and install mattress covers. The improvement in his home
environment was the final ©pie€ce
improved, and by the end of freshman year he was hardly ever
absent. Matt continued to improve, both physically and
academically, and today is attending college on a scholarship.
“Working at a SBHC and hel pipng
incredible expeweearce,trshysacC
school community, and can address the physical and emotional
needs of students in ways that would be impossible in a
traditional Cdetsowbr &f iwi tad. Mat
how successful this model can be.
*Studentds names have been cha

Donna Coe, NP, at Lynn Vocational Technical Institute. She
has been working with Lynn students for more than 25 years.

Learn more about SchoeBa s ed Heal t pageBe n't



http://www.lchcnet.org/
http://www.lchcnet.org/
http://www.lchcnet.org/provider/donna-coe-0
http://www.lchcnet.org/provider/donna-coe-0

LCHC beat

AWe get more information because i1t i
Phoebe Jean began coming to the School Based Health Center our services, ensuring .
when she was a freshman. Until that time she had gone to a that we are
private practice, but she needed a physical the summer before responding directly = -
school started and her doct ortothe nieds dfeud U ‘ de
to visit the SBHC and st ayed.communlty,df @hicke ' ¥ ¥
care,” she says. “1t is so0o nmhesdhoolMasEde
much more attention.” Health Center

Program is a vital
Jean also likes the feeling of independence that she experiences part. Students
at the SBHC. Although parents are required to sign a consent provide a unique
form for students to receive care at a school-based health perspective on the
center, they are not required to accompany the student on visits. board.
“Kids can come here to talk to the nur e
have questions or probl ems,” «sTawiSs Jiesa Ng a
asking a parent to make a docagn@ing S app I
we get more information becaucEpdrtt drsi t ,,\\‘,

says. ‘1 Exmow —wa it
Jean became such an advocate of her school-based health center to go into either Phoebe Jean receives care at Lynn Classical
that when a student seatBoopengdcid®puflid tHh@hheszhokl 6enEBHCs
of Directors she was invited to fill it. Over half of Lynn health when I get older, and this gives me the chance to see just
Community Health Center Board Members are active users of how many people are behind the

Student thrives with support from School-Based Health Center

(Continued from page 1) Laura began seeing Kilcoyne and Community Health Worker Sue
to talk to. One day I was sick and stopped by the clinic. I can Lunden regularly. They worked with her family to help them
honestly say that this changed my life. I got so much more than understand the value of allowing Laura to participate in after-school
medicine. | found peopl e who awigittee Theymrranged fosher tp get a”'Y MCA membership so
that she would have a safe place to be with her friends. They
“Like so many students we s e e,disdovgredtha sheqwasghd dctim of ballyipgibehayier, and yagked e x

far beyond tradit Aloson&ilcoymerNP.mar yWictalr et lre ssacyhsool s conflict res
site manager at Lynn Engl i sh SOedtle nextryadr theyavaiohed with prige asilanra began tathrive e
provider . “She needed a c o mbiimsgheol WHlestregently theg dicered asishe wiamhgnoredes@ i a |
services to address the complex issues that immigrants and their “Strong, Smart, and Bold Girl
children face.” Li ke many y o uinergdibie amforgaticn from thesbymwengirl who dingt arraved gt
family’s instinct was to protetkefBHRer, but this led to a seve
restriction of her movement and activities. Laura wanted to learn B _ )
how to be a teenager, but her family was terrified. 't 1s amazing ) to see how far
years,” says Kilcoyne. ‘O know
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What i€afSehbol B:Red M Eakth Sl iwe are working wi IS
Center (SBHC)? the most i mportant

School-based health centers provide the same comprehensive care
children receive in a traditional pediatric environment, with several
distinct advantages:

On-site, integrated care key to success

School-based health centers offer students and their families the

lincreased access to care: P argnts, especially those who work same comprehensive health care that children receive in a
lpw wage jobs Wlthgut any paid leave, often struggle to ﬁnd. pediatrician's office. Any
time to take their children to the doctor. Consequently, routine . ) )
care is often put off, and sick visits delayed until there is an eligible to become a patient at their school-based health center.
emergency. In-school clinics allow children access to primary Medical

care without the need for parents to take time off from work. :
9 Health Screening and Assessment

9 Reduced absenteeism: I f students don’ [ Preventive Health Services
for doctor visits, they spend less time travelling and are more
time in class. 9 Complete physical examinations
9 Collaboration with school staff: SBHC medical and 1l Diagnosis and treatment
behavioral health staff work closely with the school nurse, 1 First aid and treatment of minor injuries

the guidance staff, adjustment counselors, teachers, and
administrators. This is especially important with issues
related to managing discipline, peer pressure, bullying, and
suicide prevention. I Coordination with school health services

{| Immunizations

I Laboratory testing/screening

It is important to note that SBHCs do not replace school 1 Health Education groups
nurses, who continue to provide important services to the 1 Smoking Cessation programs
entire school community.
School nurses and school-

9 Nutrition counseling

based health centers work 9 Case evaluation, management, and coordination of referrals
together, and school 9 Health Resource for school staff

nurses often refer students

to school-based health

centers because their Behavioral Health

clinicians’ 4| Behliavioral Health Counseling

credentials enable them to

treat, diagnose and
resolve student health
problems.

9 Therapeutic groups

| Crisis Intervention

{| Medication evaluation

Donna Coe, NP at Lynn 9 Referral for neuropsychological testing

Vocational Technical 1 On-site Assessments for Depression, Suicidal Ideation,
Institute. ADHD, Mood Disorders, Conduct Disorder

Integrated care helps students access All services are confidential except where students are determined
. . . to be in danger of harming themselves or others.
vital behavioral health services e "

I n addition to primary car e, L pdicBivedsBgmsthasoftep dc@@paniefia behdvioral Reglth € mp F

the integration of primary and behavioral health care. Each of the diagnosis, can make it difficult for families to engage.

health center’s SBHCs has |icensed therapists, social worker

psychiatrists available in the schools for students and their families. In an integrated practice, a trusted pediatrician or nurse who is
well-known by the family makes a personal introduction to a

In addition to convenience, the incorporation of behavioral health therapist or counselor. Treatment is provided at the same

into pediatric primary care can make it easier for families to location, making it feel like it is just one more aspect of good

accept and deal with a diagnosis. Federal statistics show that one pediatric care.

Ln tTn children exhibit behaviors that indicate a serious mental “Integrated care in the school

ealth problem, but only about 50 percent of them get treatment. concludes Cindy Moore. NP.C1 i ni c a | Director

are working with students during a time when they will experience
some of the most important physical and emotional changes in
their lives. Earning their trust in small ways helps us assist them
when bigger problems arise.

Traditionally the burden has been on families to find a therapist
and make an appointment. Often these appointments are booked
weeks or even months in advance. These barriers, plus the
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Lynn Superintendent testifies about the importance of SBHCs

In January, Lynn School Superintendent Catherine Latham was one
of 13 featured speakers to testify at the Massachusetts State House
about the importance of School-Based Health Centers. She spoke
about the positive impact that in-school primary care has on
learning, acknowledging that it is difficult for students to pay
attention in school when their ears, teeth, or throat hurt. She also
stressed the importance of integrated behavioral health services,
and its role in helping students and their families cope with issues
that include depression, ADHD, substance abuse, and domestic
violence.

Her conviction that such care is good for learning has led her to
advocate expanding the number
i mportant part of the overall
our turnaround plan for two Level 4 schools [those designated as
significantly underperforming according to Massachusetts

standards] includes opening two new school-based health centers.
Meeting students’ unmet heal't
engaged while at school and achieve to their utmost ability. We are
excited about our collaborative work with the Lynn Community

Health Center, which has been so responsive to our needs and
requests for help,” she said.
Lynn Community He al-taded hddlehpetitee r ’ s
opened in 1991 at Lynn Vocational Technical High School.

Students have been among our strongest advocates, with one high

school student testifying at another legislative event about why she

thinks schoolr-b ased care works so well
anyone besides a friend when i
“But when you see the SBHC nur

you begin to see her not just as a nurse but also as a friend you can
trust.

”
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Superintendent Catherine
{LdahemnPhD, eestiffeseat f U |
the State House on

January 24, 2013.

Lynn Community Health Center has a new online look!

Please visit www.lchcnet.org to explore our new website.
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